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APPLICANT LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Move the mouse cursor on to License Registration tab 

• Click on the Request for Surrender of License sub tab 

 

• User will get redirected to request for surrender of license page 

• Now user need to select which license he/she wants to suspend/cancel by filling mandatory fields. 

• Click on submit button 



 

• User will get alert as application submitted successfully with no ACBD34 

• Application will be forwarded to collector 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

COLLECTOR LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Move the mouse cursor on to License Registration tab 

• Click on the License Surrender sub tab 

 

• User will get redirected to license surrender page 

• Click on the Forward Button. 



 

• User will get license surrender popup 

• Need to fill the Mandatory fields & Click on Submit button. 

 

• User will get alert as Application forwarded successfully 

• Application will be forwarded to IOE 

 

 

 

 

 

 

 

 

 

 



IOE LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Move the mouse on to License Registration tab 

• Click on the License Surrender sub tab 

 

• User will get redirected to license surrender page 

• Click on the Need to verify button. 

 



 

• User will get license details popup 

• Need to fill all mandatory fields  

• Click on verify button 

 

• User will get alert as verified successfully 

• Application will be forwarded to applicant 

 

 

 

 



APPLICANT LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Move the mouse cursor on to License Registration tab 

• Click on the License Surrender sub tab 

 

• User will get redirected to license surrender page 

• Click on the stock and dies pending button. 

 



• User will get License details popup. 

• User need to clear the dues through online or offline payment and by filling all mandatory fields  

• Click on submit button 

 

• User will get alert as dues cleared successfully 

• Application will be forwarded to IOE 

 

 

 

 

 

 

 

 



IOE LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Mouse the mouse cursor on to License Registration tab 

• Click on the License Surrender sub tab 

 

• User will get redirected to license surrender page 

• Click on the Pending verification button. 



 

• User will get License details popup 

• Need to fill all mandatory fields & Click on the verify button. 

 

• User will get alert as Verified successfully 

• If there is no stock then application is forwarded to commissioner/collector else action sorting field is 

updated to update stock 

• Click on the Update Stock 

 

 

 



• User will get stock clearance popup. 

• Click on submit button.  

 

• User will get alert as Stocks cleared  

• IOE verify clearance of stocks and dues. 

• Application will be forwarded to Commissioner/Collector 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



COMMISSIONER /COLLECTOR LOGIN 

• User required to enter valid Username & Password. 

• Enter verification code 

• Click on login button to enter in to the application. 

 

• Move the mouse cursor on to License Registration tab 

• Click on the License Surrender sub tab 

 

• User will get redirected to license surrender page 

• Click on the Cancel license 

 



 

• User will get license details popup. 

• Need to fill all mandatory fields & Click on Cancel button 

 

• User will get alert as License cancelled successfully 

• Status will be updated as License surrendered 

 

 

 


